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AIR INDIA INTRODUCES SELF CHECK-IN, BAGGAGE
DROP ON THE BENGALURU-SAN FRANCISCO SECTOR

e First & only airline to offer this automated facility for US-bound passengers from India
e First airline to offer the service for domestic and international operations at Bengaluru Airport

Gurugram, 20 March 2024: Air India, India’s leading global airline, will be offering Self-Service
Check-in and Self Baggage Drop facilities for its passengers travelling to San Francisco from

the Kempegowda International Airport, Bengaluru from today.

The facility is already available for the domestic flights of Air India from the airport and plans
are underway to extend this service to Singapore and Male, the two other international

destinations Air India operates to from Bengaluru.

The automated initiative will offer a smooth and seamless airport experience to a large number
of our tech-savvy guests travelling from Bengaluru, the Silicon Valley of India, to the US Silicon
Valley — the tech hub of the world.

Inaugurating the facility, Donald Hunter, Head Global Airport Operations and Ground
Handling, Air India, said, “We are focussed on elevating customer experience at every
touchpoint. This facility eliminates waiting time for check-in at the counters and offers our
passengers a smooth pre-boarding experience. We have plans to extend this facility for our
flights at more Indian and global airports.” Senior officials from BIAL, CISF and Air India were
present on the occasion.

The automated self check-in and baggage drop facilities will offer Air India passengers a
seamless experience from printing boarding passes or baggage tags, and dropping their
baggage at designated slots on their own, obviating the need to check in over the counters. This
will not only save precious time and ensure a seamless check-in experience for our passengers
but also offer them more freedom to enjoy their travel experience. Passengers can now
customise their trips by selecting their preferred seats, if available, update frequent flyer details,
and enjoy other facilities from the kiosk itself.

Earlier, Air India had introduced an integrated self-baggage drop and self-kiosk check-in service

at Terminal 3, Delhi airport for domestic and only Australia-bound international flights.
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About Air India:

Founded by the legendary JRD Tata, Air India pioneered India’s aviation sector. Since its first
flight on October 15, 1932, Air India has built an extensive domestic network with non-stop
flights to cities around the world, across the USA, Canada, UK, Europe, Far-East, South-East
Asia, Australia, and the Gulf. After 69 years as a government-owned enterprise, Air India and

Air India Express were welcomed back into the Tata group in January 2022.

Air India is navigating through a major five-year transformation roadmap under the aegis of
Vihaan.Al, with an ambition to become a world class airline with an Indian heart. The first phase
of this transformation, the taxi phase was recently concluded, and focused on fixing the basics.
These included bringing back to service many long grounded aircraft, addition of talent
across flying and ground functions, rapid upgradation of  technology and
strengthening of customer care initiatives amongst others. A member of Star Alliance, the
largest global airline consortium of leading international airlines, Air India offers seamless
connectivity and facilities to passengers all over the world.
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