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AIR INDIA SIGNS COMPONENT PROGRAM WITH SIA
ENGINEERING FOR A320 FAMILY AIRCRAFT

GURUGRAM, 21 FEBRUARY 2024 — Air India, India’s leading global airline, today announced
signing of an Inventory Technical Management (“ITM”) Programme with SIA Engineering
Company Limited (“SIAEC”).

Under this 12-year agreement, Air India Group’s current fleet of Airbus A320 family aircraft will
receive extensive component support coverage from SIAEC. Besides access to its inventory pool,
SIAEC (together with its subsidiaries and joint venture companies with Original Equipment
Manufacturers) will also provide repair and overhaul services for airframe and on-wing engine

component.

Campbell Wilson, Chief Executive Officer & Managing Director, Air India said: “We are
delighted to have SIAEC as our partner. The collaboration will further bolster our repairs and
maintenance competencies for the Airbus 320 family of aircraft and enhance our reliability and

availability of components for aircraft operations.”

Chin Yau Seng, Chief Executive Officer of SIAEC, said: “We honoured to be selected as Air India
Group’s preferred MRO partner for the component requirements and appreciative of their
confidence in our Inventory Technical Management program. Our proven model will provide the
maintenance pillar support for Air India Group’s growth and expansion plans. Together with our
network of joint venture companies and component shops located across the Asia Pacific region,

we are confident to deliver a high quality and reliable service to Air India Group”.

Air India already has an existing fleet of A320 family aircraft and has placed orders for another
210 A320 family aircraft, which is part of the historic order of 470 aircraft placed in 2023.

About Air India:

Founded by the legendary JRD Tata, Air India pioneered India’s aviation sector. Since its first
flight on October 15, 1932, Air India has built an extensive domestic network with non-stop
flights to cities around the world, across the USA, Canada, UK, Europe, Far-East, South-East
Asia, Australia, and the Gulf. After 69 years as a government-owned enterprise, Air India and
Air India Express were welcomed back into the Tata group in January 2022.

Air India is navigating through a major five-year transformation roadmap under the aegis of
Vihaan.Al, with an ambition to become a world class airline with an Indian heart. The first phase
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of this transformation, the taxi phase was recently concluded, and focused on fixing the basics.
These included bringing back to service many long grounded aircraft, addition of talent
across flying and ground functions, rapid upgradation of  technology and
strengthening of customer care initiatives amongst others. A member of Star Alliance, the
largest global airline consortium of leading international airlines, Air India offers seamless
connectivity and facilities to passengers all over the world.
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